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Central Arkansas Expands Health Care Choices
Windsor Health Plan and St. Joseph’s Mercy Health Center Initiate Provider Agreement

NASHVILLE TN December 29 - Windsor Health Plan, Inc. has signed an agreement
with the second oldest and most prestigious hospital in Arkansas, St. Joseph’s Mercy
Health Center, located in Hot Springs, Arkansas, making St. Joseph’s the newest member
of Windsor’s growing provider network.

St. Joseph’s, a two-time recipient of the HealthGrades Distinguished Hospital Award for
Clinical Excellence™, enjoys a rich heritage of service to the sick and poor with a
mission to meet the changing physical, psychological, spiritual and social needs of Hot
Springs and area communities.

“The addition of this facility, its Centers of Excellence and its vast network of physicians
is a boon for not only Windsor, but for those we serve in the Central Arkansas region,”
says Michael Bailey, President and CEO of Windsor Health Plan, Inc.

As a member of the Sisters of Mercy Health System, St. Joseph's scope of services
includes numerous clinics and medical offices located throughout the Hot Springs area
including their Centers of Excellence - Mercy Cancer Center, Mercy Diabetes and
Wound Center, Mercy Heart and Vascular Center, Mercy Senior Care Services and
Mercy Women's Center.

Windsor, the 2006 HealthMetrix Senior Choice Award winning company, is a Nashville,
Tennessee based managed healthcare company operating fully certified, licensed and
contracted government sponsored health plans through the Centers for Medicare &
Medicaid Services (CMS) and providing specialty managed care service to both the
insurance and healthcare provider communities in Tennessee, Alabama, Mississippi and
Arkansas. Their Medicare Advantage product, Windsor Medicare Extra, offer a series of
plans that provide comprehensive benefit coverage to Medicare beneficiaries regardless
of their age, health or social situation.

About Windsor Health Plan

Windsor Health Plan operates both the Windsor Rx and Windsor Medicare Extra products. Windsor Health
Plan is wholly owned by Windsor Health Group Inc., a Nashville Tennessee based managed healthcare
company operating fully certified, licensed and contracted government sponsored health plans through the
Centers for Medicare & Medicaid Services (CMS) and providing specialty managed care service to both
the insurance and healthcare provider communities. Windsor Medicare Extra is a series of Medicare
Advantage Plans that provides comprehensive benefit coverage to Medicare beneficiaries. By combining
the benefits of Original Medicare, Medicare Supplements and Medicare Prescription drug coverage with




extra benefits ranging from preventative care and health screening to hearing, eye care and even
transportation coverage, Windsor Medicare Extra Plans provide “all-in-one” coverage from a single trusted
source. Windsor Medicare Rx is a Medicare Prescription Drug Plan that provides comprehensive
prescription drug coverage to Medicare beneficiaries in Alabama, Arkansas, Mississippi and Tennessee.
For Windsor Health Group — Contact: Kevin Bart, Corporate Communications, 615-782-7926 office, 931-
212-9196 cell, Kbart@windsorhealthgroup.com.

About St. Josephs Mercy Health Center

A member of the Sisters of Mercy Health System, St. Joseph’s is a not-for-profit Catholic hospital and
recipient of both the overall Diamond Award and large-company Gold Award at the 2006 Governor’s
Family Friendly Employer Awards ceremony. For further information on Governor Mike Huckabee’s
Family Friendly Employer Initiative and services offered by St. Joseph’s, please visit saintjosephs.com.
For St. Joseph’s - Contact: Rod Gardner, Publication Specialist, 501.622.4513 office, 501.622.2077 fax.
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